Business ( Khach Doanh Nghiép)

STT Documents Submission deadline Remarks
Coéng vén Thoi han ndp cho SQ Ghi chu
Letter approval from HCMC People’s Committee to enter
1 Vietnam
Céng vdn phé duyét cua UBND noi khdch nhdp canh
Pax either under visa-waiver program or holding visa/permanent or temporary
5 Letter approval from Immigration Department residency need seek Immigration's approval to enter Vietnam.
Céng vdn déng y cho khdch nhép cénh cia Cuc QL XNC Khach dwoc mién visa hay d3 cé visa/gidy thudng tri/tam trd van phai xin thu chap
thuan nhép canh cia Cuc QL XNC
. If pax stays in HCMC for quarantine, passenger's company to inform HCMC
International Quarantine Centre (IQC) of the quarantine location in paper and receive
IQC's certification with a stamp on the document. Please liaise with HCMC IQC at Tel:
(028) 38445306 or Address: 40 Nguyen Van Troi St., Dist. Phu Nhuan, HCMC. The
company to send SQ the scanned document with IQC's stamp.
Néu khdch cdch ly tai tp HCM, céng ty cta khdch phdi lién hé Trung Tém Kiém Dich Y
Té Quéc Té tp HCM (TTKDYTQT) qua phone - Tel: (028) 38445306 hodc tai dja chi: 40
Certification from Health Department on the passenger's Nguyén Vén Tréi, Quén Phd Nhudn, TP.HCM dé théng bdo vé noi cdch ly cua khdch
3 quarantine location. 5 working days prior to bdng vin bén va TTKDYTQT sé déng dédu xdc nhén trén vidn bén nay. Céng ty gdi bén
Xdc nhén cta Co Quan Y Té vé viéc cdch ly cta khdch. arriv?l d?y i ) copy vdn bdn cé dong ddu cda TTKDYTQT cho SQ.
5 ngay lam v{,ec truroc . If in other provinces, passenger's company to liaise with the provincial Health
ngay nhdp canh vao VN Department to get approval for pax's quarantine location and the organ who will take
care of the transportation from Airport to the quarantine location. The company to
send this document to SQ.
Néu khdch cdch ly & Tinh, céng ty cta khdch lién hé S& Y Té tinh ra céng vdn chi dinh
noi cdch ly & don vi chuyén ché khdch tir sén bay vé noi cdch ly. Céng ty gdi céng vdn
nay cho SQ.
4 Hotel booking (if pax stays in a hotel for quarantine)
Booking khdch san (néu khdch cdch ly & khdch san)
If pax's company has sent their guarantee on the payment to the authorities, please
Letter from pax's company to guarantee payment for any COVID- send us the copy of this document.
19 related treatment in Vietnam either by pax's international Néu cbng ty khdch dé cé cam két vé viéc thanh todn vdi co quan chinh quyén, Pai ly
c medical insurance or by the company. gaoi copy thw nay cho SQ la duorc.

Thu cam két cua céng ty cho nha chire trdch vé viéc thanh todn
chi phi chita bénh Covid-19 tai VN bdng béo hiém y té quéc té
cua khdch hay do céng ty chi tra.

If not, pax's company has to send a letter to SQ (address To Whom It May Concern)
stating the guarantee.

Néu khéng cd vén bdn trén, céng ty khdch gdi cho SQ thu cam két ( trong thu Kinh
goi: Co quan chtrc ndng).




Letter of transportation arrangement from Airport to quarantine
location (timing, vehicle details, name and phone contact of
drivers and escorting personnel)

Phwong dn chuyén ché khdch tir sén bay vé noi cdch ly (ghi ré
thoi gian chuyén bay dén, phuong tién ché khdch, tén & sé
phone cua tai xé & nhdn vién ddn)

2 working days prior to
arrival date

2 ngay lam viéc truoc
ngay nhép cdnh vao VN

. If pax stays in HCMC for quarantine, hotel needs liaise with SACO company to
arrange transportation. SACO issues the letter stating transportation arrangement.
Néu khdch cdch ly tai tp HCM, khdch san phdi lién hé cty SACO vé viéc dén dua khdch.
SACO gai thw bdo phuong dn chuyén ché cho khdch san.

. If in other provinces, the provincial Health Department assigns a medical centre to
pick up and drive pax from airport to quarantine location. The medical centre sends a
letter to HCMC 1QC & SAA providing their transportation arrangement to seek
approval.

Néu khdch cdch ly & Tinh, S& Y Té tinh d6 chi dinh 1 Trung Tém Y Té dén & dwa khdch
tir sén bay vé noi cdch ly. Trung Tdm Y T€ phai g&i thw vé phuwong dén chuyén ché cho
Trung Tém Kiém Dich Y Té Quéc Té tp HCM va Cang Vu Hang Khéng Mién Nam dé xin
cép phép.

Negative RT-PCR (Real-time polymerase chain reaction) Covid-19
test report
Két qua xét nghiém covid Gm tinh

01 working day prior to
pax's departure from
country

01 ngay lam viéc trudc
ngay khai hanh tir nuoc
cua khdch

Test to be done within 5 days prior to the arrival date in Vietnam. Test report must be
in English, state clearly "Real Time-PCR" method and be issued by relevant
government or WHO-appointed laboratories.

Xét nghiém lam trong vong 5 ngdy truéc khi nhdp cdnh vao VN. To két qua phdi ghi
bdng tiéng Anh, ghi ré phuong phdp "Real Time-PCR" va duwoc cép béi Phong Xét
Nghiém do chinh phu hay WHO chi dinh.




Diplomat (Khach Ngoai Giao)

STT

Documents
Céng vdan

Submission deadline
Thoi han nép cho SQ

Remarks
Ghi chu

Letter approval from City Foreign Service Department
Céng vén cta S& Ngoai Vu Thanh phé

Certification from Health Department on the passenger's quarantine
location.
Xdc nhén ctia Co Quan Y Té vé viéc cdch ly cta khdch.

Hotel booking (if pax stays in a hotel for quarantine)
Booking khdch san (néu khdch cdch ly & khdch san)

5 working days prior to arrival
day

5 ngay lam viéc trudc ngay
nhép canh vao VN

If pax is holding Approval letter from Vietnam's Ministry of Foreign Affairs or pax's
Embassy/Consulate, please direct pax to HCMC Foreign Service Department for approval letter.
Néu khdch chi c6 céng vdn cta BS Ngoai Giao Viét Nam hay Dai st qudn/Lénh sw qudn cia
khdch, Dai ly hudéng dan khdch lién hé vdi S& Ngogi Vu tp HCM dé c6 cdng vén chdp thudn.

. If pax stays in HCMC for quarantine, passenger's company to inform HCMC International
Quarantine Centre (IQC) of the quarantine location in paper and receive IQC's certification with
a stamp on the document. Please liaise with HCMC 1QC at Tel: (028) 38445306 or Address: 40
Nguyen Van Troi St., Dist. Phu Nhuan, HCMC. The company to send SQ the scanned document
with IQC's stamp.

Néu khdch cdch ly tai tp HCM, céng ty cla khdch phdi lién hé Trung Tém Kiém Djch Y Té Quéc Té
tp HCM (TTKDYTQT) qua phone - Tel: (028) 38445306 hodc tai dia chi: 40 Nguyén Vdn Tréi,
Qudn Phu Nhuén, TP.HCM dé théng bdo vé noi cdch ly cta khdch bdng vin bén va TTKDYTQT sé
déng déu xdc nhdn trén vén ban nay. Céng ty gd&i ban copy vdn béan cé déng déu cia TTKDYTQT
cho sQ.

. If in other provinces, passenger's company to liaise with the provincial Health Department to
get approval for pax's quarantine location and the organ who will take care of the transportation
from Airport to the quarantine location. The company to send this document to SQ.

Néu khdch cdch ly & Tinh, céng ty cua khdch lién hé S&' Y Té tinh ra céng vdn chi dinh noi cdch ly
& don vi chuyén ché khdch tir sén bay vé noi cdch ly. Céng ty gd&i céng védn nay cho SQ.

Letter of transportation arrangement from Airport to quarantine location
(timing, vehicle details, name and phone contact of drivers and escort
personnel)

Phwong dn chuyén chd khdch tir sGn bay vé noi cdch ly (ghi ré thoi gian
chuyén bay dén, phuong tién ché khdch, tén & sé phone cla tai xé &
nhdn vién doén)

2 working days prior to
arrival date

2 ngay lam viéc trudc ngay
nhép cdnh vao VN

. If pax stays in HCMC for quarantine, hotel needs liaise with SACO company to arrange
transportation. SACO issues the letter stating transportation arrangement.

Néu khdch cdch ly tai tp HCM, khdch san phdi lién hé cty SACO vé viéc don dwa khdch.
SACO gdi thu bdo phuwong dn chuyén cho cho khdch san.

. If in other provinces, the provincial Health Department assigns a medical centre to pick
up and drive pax from airport to quarantine location. The medical centre sends a letter
to HCMC IQC & SAA providing their transportation arrangement to seek approval.

Néu khdch cdch ly & Tinh, S& Y T€ tinh d6 chi dinh 1 Trung Tém Y Té dén & dwa khdch tir
sén bay vé noi cdch ly. Trung Tdm Y Té phdi gdi thu bdo phwong dén chuyén ché cho
Trung Tém Kiém Dijch Y Té Quéc Té tp HCM va Cdng Vu Hang Khéng Mién Nam dé xin
cép phép.




Approved Dates (Lich nhan khach)

Routing November December Flight number Timing SQ's email contact SQ's phone contact

SIN-HAN 8,13,15,22,27,29 |2,6,11,13,16,20,25,27,30 SQ176 09h15 - 11h30 |SIA_HAN@singaporeair.com.sg 84-24-38268888

SIN-SGN 8,12,15,22,26,29 |3,6,10,13,17,20,24,27,31 SQ178 09h45 - 10h55 |SGNSQ_Reservation@singaporeair.com.sg 84-28-38236306



mailto:SIA_HAN@singaporeair.com.sg
mailto:SGNSQ_Reservation@singaporeair.com.sg

Hwéng dan lam vé may bay / Ticketing

Scenario
Ngi¥ canh

Travel Agent's actions
Viéc Dai ly cén lam

Routing SINSGN
Khdch di SINSGN

Routing from beyond SIN to SGN (transit in SIN less than 48hrs)
Khdch tir nwéc khdc vé SGN (qud cdnh tai Singapore duwdi 48 tiéng)

Pax buy a new
ticket (SQ/MI
tickets)

Khdch phdi mua
vé (stock vé SQ-

1.TA books flight on a future day to create the booking (from W Class for
Economy & J Class for Business or higher)

Dai ly book 1 ngay trong twong lai d€ tao booking cho khdch ( ttr hang W
cho Economy & J cho Business tré Ién)

2. TA sends booking to SQ at same deadline to submit the documents (05
working days before arrival).

Pai ly g&i booking cho SQ cting ltc ndp cdc gidy to (05 ngay lam viéc trude

1.TA books only the flight to SIN on the actual travel date to create the booking( from W
class or J Class & higher) .

Dai ly book chuyén bay di dén SIN ding ngdy khdch bay dé tao booking (tir hang W hodc J
tro lén)

2. TA sends booking to SQ at same deadline to submit the documents (05 working days
before arrival).

618 hodc M- ngay dén SGN) Dai ly gdi booking cho SQ cting lic ndp cdc gidy to (05 ngdy lam viéc truréc ngay dén SGN)
629) 3. After rebooking the actual travel date, SQ informs TA to issue ticket. 2. After confirming sector SINSGN in the booking, SQ informs TA to issue ticket.

Sau khi rebook thanh ngay khdch bay, SQ sé bdo Pai ly xudt vé. Sau khi confirm chuyén SINSGN vdo booking, SQ bdo Dai ly xudt vé.

1.TA books flight on a future day with same booking class with the existin

) ] 8 ) Y ) i 8 8 1.TA books only the flight to SIN on the actual travel date with same booking class with the

ticket and inputs the ticket number in the booking. L ] . ) )

Pai ly book 1 ngdy trong tuong lai véi cing hang ghé trén vé & input sé vé existing ticket, and input ticket number in the booking.

o ZOO o gay trong tuong gnang g p Dai Iy chi book chuyén bay di dén SIN dting ngay khdch bay vdi ciing hang ghé trén vé va

) input sé vé vao booking.

Pax have an 2. TA sends booking to SQ at same deadline to submit the documents (05 P g

existing ticket
Khach da co vé
sdn

working days before arrival).

Dai ly g&i booking cho SQ cting lic ndp cdc gidy to (05 ngay lam viéc trude
ngady dén SGN)

3. After rebooking the actual travel date, SQ informs TA to revalidate ticket
(if same fare as original) or reissue ticket to collect the fare addition.

Sau khi rebook thanh ngay khdch bay, SQ bdo Bai ly revalidate vé (néu
clng gid vé) hodc reissue vé dé thu thém gid vé chénh léch.

2. TA sends booking to SQ at same deadline to submit the documents (05 working days
before arrival).

Dai ly g&i booking cho SQ cting lic ndp cdc gidy to (05 ngady lam viéc trwdc ngdy dén SGN)
3. After confirming sector SINSGN in the booking, SQ informs TA to revalidate ticket (if
same fare as original) or reissue ticket to collect the fare addition.

Sau khi book chuyén SINSGN vao booking, SQ bdo Pai ly revalidate vé (néu cting gid vé)
hodc reissue vé dé thu thém gid vé chénh léch.

Notes: Do inform passenger that the fare is secured within 72hrs after booking is made. After 72hrs, the fare might vary without prior notice.
Vui ldng théng bédo vdi khdch: gid vé chi dwoc dam bdo trong vong 72 tiéng sau khi lam booking. Sau 72 tiéng, gid vé cé thé thay d6i ma khéng bdo trudrc.






